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ACE AWARDS*

The ACE Awards, an acronym for achievement, compassion, and
excellence, provide a vehicle for staff members to recognize and honor
fellow Queens Hospital Center employees who give of themselves
unselfishly while helping either patients or their colleagues. The
hospital periodically honors individuals who embody a specific set of
criteria and strategic priorities:

« Commitment to Patient Safety (improves and maintains
safety and quality of care for patients);

« Dedication to Customer Satisfaction (focuses on internal
and external customers);

« Personal Accountability (takes ownership and pride in
their duties);

« Effective Communication (communicates well with
patients and/or staff at all levels); and

« Financial Viability (performs job functions with
efficiency which directly or indirectly increases QHC's
financial viability).

Nominated staff members further demonstrate an ability to work well
with their colleagues and members of the public, exhibit excellent
interpersonal skills, display a solid work ethic, and are continuously
motivated by an unwavering dedication to Queens Hospital Center's
mission and values.

All Queens Hospital Center and Mount Sinai Affiliate staff members
are eligible to be nominated, regardless of their title or department.
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